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A b b r e v i a t i o n s

	 EWCS  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                               European Working Conditions Survey
	 ISCO  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 International Standard Classifications of Occupations
	 LFS  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                   Labour Force Survey
	 EU15 . . . . . . . . . . . . . . . . . . . . . . . . .                        15 Member States of the EU before the accession in May 2004
	 CC12 . . . . . . . . . . . . . . . . .                 12 Candidate Countries which (10 of them) joined the EU in May 2004
	 EU10, NMS10 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                10 countries which joined the EU in May 2004
	 AC 2  . . . . . .      Acceding Countries (Romania and Bulgaria) which joined the EU in January 2007
	 EU25  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       25 Member States of the EU until January 2007
	 EU27  . . . . . . . . . . . . . . . . . . . . . .                       27 Member States of the EU after the accession in January 2007

C o u n t r y  C o d es

	 AT  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                                  Austria
	 BE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                                 Belgium
	 BG  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                                Bulgaria
	 CY  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                                 Cyprus
	 CZ  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                         Czech Republic
	 DE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                               Germany 
	 DK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                               Denmark
	 EE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                                  Estonia
	 EL  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                                  Greece
	 ES  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                                   Spain
	 FI  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                                   Finland 
	 FR  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                                  France 
	 HU  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                               Hungary
	 IE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                                  Ireland
	 IT  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Italy
	 LV  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                                   Latvia
	 LT  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                                Lithuania
	 LU  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                           Luxembourg
	 MT  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                                  Malta
	 NL  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                             Netherlands
	 PL  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                                  Poland
	 PT  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                                Portugal
	 RO  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                               Romania
	 SE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                                 Sweden
	 SI  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                                  Slovenia
	 SK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                                 Slovakia 
	 UK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                       United Kingdom
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How work conditions aff ect depression

Canadian researchers surveyed 218 female workers at health-care centres in 
three cities in the province of Ontario using several standard study questionnaires. 
The women who volunteered to participate in the study were asked about work 
conditions such as time pressure, level of responsibility, physical demands and 
level of support. They were also asked about spillover of work life to family life, 
and vice versa. Finally, the women were surveyed for symptoms of depression.

More than 30% of the women reported enough symptoms of depression to 
suggest the presence of clinical depression. The researchers found that symptoms 
of depression were directly related to factors such as: 

n  high worker eff ort and low reward from the job 

n  a high level of negative spillover from work to family 

n  a low level of positive spillover from family to work 

n  a low education level 

n  having children under the age of 18 at home 

The results suggest that there are several workplace factors connected with 
depression that could be targeted for change through workplace policies. One 
such factor is improving the balance between worker eff ort and rewards from 
the job. Another is having policies that promote work-family balance for workers 
with young children. 

Source: Franche RL, Williams A, Ibrahim S, Grace SL, Mustard C, Minore B, Stewart 
DE. Path analysis of work conditions and work-family spillover as modifi able 
workplace factors associated with depressive symptomatology. Stress and Health. 
2006 May; volume 22: pages 91-103.
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STRESS BY SECTOR AND OCCUPATION
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The available data indicate some stable trends (for example, high prevalence of stress 
in certain sectors such as education and health, or public administration and defence), 
but a complex picture emerges in other sectors, where it is more difficult to pinpoint 
overall trends (in agriculture, for example). 

Data from 2005 (see Figure 19) indicate that stress was most prevalent in the education 
and health sectors, as well as in agriculture, hunting, forestry & fishing (28.5%). The 
largest group of employees who suffered from anxiety at work were those employed 
in education and health (12.7%), public administration and defence (11.1%) and those in 
agriculture, hunting, forestry & fishing (9.4%). Irritability was most common in education 
and health  (15.5%), transport and communication (13.6%), and hotels and restaurants 
and public administration and defence (12.6%) [14]. 

	�R el ationship with sec tor and occupation –  
gener al prevalence and trends5.1.
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Figure 19. Prevalence of stress, anxiety and irritability by sectors (2005) [14]
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Figures from the surveys carried out in 1995 and 2000 [15, 17] show that the percentage 
of employees reporting stress at work in the majority of economic sectors under 
observation dropped or remained relatively unchanged. The most significant drop 
was in agriculture, hunting, forestry & fishing sectors (from 27.2% in 1995 to 18.9% in 
2000). The steepest growth in the number of employees under acute work-related 
stress was recorded in transport and communication (from 27.2% to 36.9%). In 2000, 
this sector saw the largest percentage of employees suffering from stress at work, 
followed by education and health (33.5%) and real estate and business activity (31.7%). 

The data from 2005 reveal an even stronger falling trend, particularly in transport and 
communication (a drop of 12.7%), the sector that in the previous period had seen the 
most significant increase in the number of employees suffering from stress. In financial 
intermediation reported stress dropped by 14.5% and in real estate and business activity 
it dropped by 13.3%. The only instance of a rising percentage of employees under stress 
at work (a 9.6% increase) was in the agriculture, hunting, forestry & fishing sector which, 
in the previous five-year period, had seen the largest drop in work-related stress. 

Workers in education and 
health report high levels 
of stress, anxiety, and 
irritability
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AUSTRIA

Institution: Federal Institution of Austria – Statistik Austria

Link: http://www.statistik.at 

Description: Official statistics on working conditions, employment and health.

Institution: AUVA Soziale Unfallversicherung

Link: http://www.auva.at

Description: Social Insurance for Occupational Risks

Institution: Fonds Gesundes Österreich

Link: http://www.fgoe.org 

Description:
Institution providing support for projects aimed at improving working 
conditions.

BELGIUM

Institution: Work Psychology Department, University of Liege 

Link: http://www.woccq.be/ 

Description:
WOCCQ – Working conditions and control questionnaire – A tool to 
diagnose work-related psychosocial risks. The data collected are 
entered in the WOCCQDatabase©.

Institution: SERV, STV - Innovatie & Arbeid 

Link: http://www.serv.be/uitgaven/603.pdf 

Description:
Flemish Workability Monitor – An employee survey on psychosocial 
work conditions.

CZECH REPUBLIC

Institution: Czech National Registry of Working Activities

Link: http://snzr.ksrzis.cz

Description:

The data contains jobs classified by the environmental and/or 
psychological load, according to employers’ assessment. Appropriate 
types and intervals of periodical preventive health checks depending 
on the job category are also presented.

CYPRUS

Institution: CYMAR Market Research Ltd, Ministry of Labour and Social Insurance 

Link: http://www.mlsi.gov.cy/mlsi/dli/dli.nsf/dmlindex_en/dmlindex_en

Description:

Assessment of the situation regarding physical and mental diseases of 
the working labour. A study carried out by CYMAR Market Research 
Ltd., on behalf of the Department of Labour Inspection of the Ministry 
of Labour and Social Insurance. 9-26/10/2006.
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FINLAND

Institution: National Public Health Institute

Link:
http://www.ktl.fi/attachments/suomi/julkaisut/
julkaisusarja_b/2004b12.pdf

Description:
Health 2000 – The study provides a comprehensive picture of health in 
the population aged 30 years or over, based on the nationally 
representative sample.

Institution: Finnish Institute of Occupational Health

Link: http://www.occuphealth.fi/julkaisu

Description:
Work and health survey – Data on working conditions, work ability, well-
being, lifestyle, use of health services, functioning of occupational health 
care services, based on a sample of working population (25-64 years).

GERMANY

Institution: Federal Institute for Vocational Education and Training (BIBB)

Link: http://www.bibb.de/de/index.htm

Description:
BIBB/IAB survey – Representative surveys of the labour force in Germany 
concerning qualifications, career history and current occupational 
situations.

Institution: Federal Institute for Occupational Safety and Health (BAuA)

Link: http://www.baua.de/

Description:
The Mobbing Report – A representative study for the Federal Republic 
of Germany.

FRANCE

Institution: Ministry for Employment, Labour and Social Cohesion

Link:
http://www.travail.gouv.fr/publications/picts/titres/titre2290/
integral/2004.12-52.1.pdf

Description:
Medical surveillance of occupational risks (SUMER) – A national survey 
performed by occupational physicians.

GREECE

Institution: Hellenic Institute for Occupational Health and Safety (ELINYAE)

Link:
http://www.elinyae.gr/el/lib_file_upload/ergasiako_
perivallon.1103196486781.pdf

Description:
A guide about the effective contribution of health and safety specialists 
in preventing and facing psychosocial disorders at workplace.

http://www.ktl.fi/attachments/suomi/julkaisut/julkaisusarja_b/2004b12.pdf
http://www.elinyae.gr/el/lib_file_upload/ergasiako_perivallon.1103196486781.pdf
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GREECE

Institution: Hellenic Institute for Occupational Health and Safety (ELINYAE)

Link: http://www.elinyae.gr/en/index.jsp

Description: Hotels sectoral survey (2006)

HUNGARY

Institution: National Institute of Occupational Health (NIOH)

Link: http://mentalhealth.epha.org/ppt/NIOH Richard Plette.pps

Description: Efforts against mental disorders in Hungary – PPT Presentation.

IRELAND

Institution: Health and Safety Authority

Link: http://publications.hsa.ie/index.asp?locID=17&docID=234

Description: Summary of injury, illness and fatality statistics, 2005-2006.

LATVIA

Institution: AS “Inspecta Latvia” & RSU DVVI, Ryga, 2007

Link:
http://www.darbatirgus.gov.lv/doc_upl/Darba_apstakli_un_riski_
Latvija_ENG.pdf

Description:
Working conditions and risks in Latvia – The study was carried out in 
frame of the National Programme “Labour Market Studies” financed by 
European Structural Fund.

NETHERLANDS

Institution:
TNO Work and Employment in cooperation with the Ministry of Social 
Affairs and Employment and the Statistics Netherlands (CBS). 

Link:
http://www.tno.nl/content.cfm?&context=markten&content=case&la
ag1=52&item_id=107&Taal=2 

Description:
Netherlands Working Conditions Survey. An employee survey, based 
on representative sample of the Dutch labour force 15 - 64 years 
(excluding self-employed).
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SPAIN

Institution: Instituto Nacional de Seguridad e Higiene en el Trabajo (INSHT)

Link:

http://www.oect.es/portal/site/Observatorio/menuitem.1a9b11e0bf71
7527e0f945100bd061ca/?vgnextoid=61e5e39fd7218110VgnVCM10000
0 b 8 0 c a8 c 0 RCR D & vgn e x tchann el = dbb5b 8 f 81a8 c 9110Vgn 
VCM1000000705350aRCRD

Description: National Survey of working conditions.

NETHERLANDS

Institution: The Netherlands Centre for Occupational Diseases (NCvB)

Link:
ht tp://www.onderzoekinformatie.nl/en/oi/nod/organisatie/
ORG1241610/

Description:
An institution aimed to improve the quality in the prevention, (early) 
diagnosis, treatment and supervision of occupational diseases and 
work-related disorders.

Institution: Central Bureau of Statistics (CBS)

Link: http://statline.cbs.nl

Description: A household survey – Permanent Quality of Life Survey. 

POLAND

Institution:
University of Finance and Management and Social Monitoring 
Council

Link: http://www.diagnoza.com/

Description:
Social Diagnosis. A national survey on conditions and quality of life of 
Poles.

Institution: PENTOR

Link: http://bi.gazeta.pl/im/2/1443/m1443282.pdf

Description: Stress among Polish women. A representative survey.

Institution: Central Institute for Labour Protection – National Research Institute

Link: http://www.ciop.pl

Description:
Psychosocial Work Conditions Questionnaire – A questionnaire on 
psychosocial work environment.

http://www.oect.es/portal/site/Observatorio/menuitem.1a9b11e0bf717527e0f945100bd061ca/?vgnextoid=61e5e39fd7218110VgnVCM100000b80ca8c0RCRD&vgnextchannel=dbb5b8f81a8c9110VgnVCM1000000705350aRCRD
http://www.onderzoekinformatie.nl/en/oi/nod/organisatie/ORG1241610
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UNITED KINGDOM

Institution: Health and Safety Executive (HSE)

Link: http://www.hse.gov.uk/statistics/sources.htm 

Description:
Self Reported Work-Related Surveys (SWI) – Health and Safety 
statistics.

Institution: Health and Safety Executive (HSE) 

Link: http://www.hse.gov.uk/statistics/sources.htm 

Description:
Workplace Health and Safety Survey (WHASS) – Health and Safety 
statistics.

Institution: British Occupational Health Research Foundation (BOHRF)

Link: http://www.bohrf.org.uk// 

Description:
An institution supporting research that contributes to good employee 
health.

Institution: Health and Safety Executive (HSE) 

Link: http://www.hse.gov.uk/statistics/pdf/pwc2007.pdf 

Description: An annual survey on psychosocial working conditions. 

MALTA

Institution: Institute of Health Care, University of Malta

Link: http://home.um.edu.mt/ihc/

Description: Information about scientific studies carried out within the Institute. 

SLOVENIA

Institution: Institute of Public Health of the Republic of Slovenia

Link: http://www.ivz.si/index.php?akcija=podkategorija&p=50

Description: Data on temporary and permanent absence from work.

Institution: Institute of Public Health of the Republic of Slovenia

Link:
ht tp: //w w w. iv z .s i /publikaci je/arhiv/ lp_ 2003/ Vsebina/ iv z _
letopis_2003_v1.htm

Description:
Health Statistical Yearbook-Slovenia 2003 – Chapter 10: Monitoring of 
health status of employees.

http://www.ivz.si/publikacije/arhiv/lp_2003/Vsebina/ivz_letopis_2003_v1.htm
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DENMARK

Institution: National Research Centre for the Working Environment

Link:
http://www.arbejdsmiljoforskning.dk/Sp%C3%B8rgeskemaer/
Psykisk%20arbejdsmilj%C3%B8.aspx

Description:
A Copenhagen Psychosocial Questionnaire (COPSOQ). A questionnaire 
to monitor psychosocial working conditions for companies and for 
scientific purposes.

SWEDEN

Institution: Stress Research Institute, Stockholm University

Link: http://www.stressforskning.su.se/pub/jsp/polopoly.jsp?d=4746

Description: A national knowledge centre focusing on stress and health.

http://www.stressforskning.su.se/pub/jsp/polopoly.jsp?d=4746
http://www.arbejdsmiljoforskning.dk/Sp%C3%B8rgeskemaer/Psykisk%20arbejdsmilj%C3%B8.aspx
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